
5P’S NOTEBOOK

Ensure your technology is ready to support your team, 
streamline service, and make every transaction smooth 

and efficient. 

P2: Prime Your Platform
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Best Practices to  
Prime Your Platform

•	 Test and Sync POS Hardware: Ensure point-of-
service devices are fully functional and connected 
to your inventory and menu systems. 

•	 Enable Faster Checkout: Use tools like barcode 
scanners, ID cards, and touchless payment options 
to speed up service.

•	 Strengthen WiFi and Tech Support: Confirm your 
wireless infrastructure is strong in serving areas 
and ensure your staff knows how to access timely 
tech support. 

•	 Enable Digital Payments for Families: Make it 
easy for families to fund accounts and stay current 
with a digital, real-time payment platform.

Why It Matters
The lunch line isn’t the place for technology  
hiccups. If your point-of-service (POS) hardware 
fails, WiFi drops, or systems aren’t synced,  
operations grind to a halt. Delays frustrate staff, 
shorten students’ time to eat, and ultimately  
reduce participation. When your platform is  
tested and tuned before the first bell rings,  
your team can focus on serving meals—not  
troubleshooting tech. 



Enable Digital Payments for Families 

LINQ Connect gives families one place to manage 
meal payments, view menus, submit meal appli-
cations, and set up automatic low-balance alerts. 
Funds are instantly applied to student accounts, 
reducing meal debt and eliminating line delays 
caused by account issues. 

Test and Sync POS Hardware

LINQ’s POS is hardware-agnostic and cloud-based, 
meaning it runs on your existing devices and stays 
synced with menu planning, production records, and 
inventory in real time. Setup is simple, and offline 
mode ensures uninterrupted service even during 
connectivity issues.

Enable Faster Checkout  

LINQ POS supports badge scanning, ID lookups, 
and quick-service functionality to move students 
through the line faster. With instant sync to student 
accounts, transactions are quick, accurate, and visi-
ble to families immediately.

Strengthen WiFi and Tech Support 

LINQ is built for reliability, but we also back you up 
with responsive support. Our implementation team 
works with your district to identify coverage gaps 
and make sure every cafeteria is tech-ready from 
day one.

How the LINQ School Nutrition Suite Helps

Start the year strong. With LINQ, 
your platform is your partner. 
Because when your systems work  
seamlessly, your staff can focus on what 
matters: feeding students fast and well.
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Get the Tip Sheet

Want to simplify your technology? Learn how a single partner  makes it easy! 

https://www.linq.com/worksheet/tip-sheet-simplifying-k12-nutrition-technology/

