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How To Enable Multi-Factor
Authentication

PARENT RESOURCE

Follow these quick and easy steps to “Enable Multi-Factor Authentication (MFA)” using
LINQ Connect via the desktop version or on the mobile app. Please note that MFA applies
to the device, so you must register each device that is used to access your LINQ Connect

account.

Desktop Version

Step 1
Navigate to your Profile. Select Settings.
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Step 2
Scroll down to Multi-Factor Authentication.
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Step 3
Toggle on Multi-Factor Authentication.

Step 4
User will be logged out. Upon logging back in, enter email and password.

Step 5
Follow the steps to set up the authentication factor of your preference - text, phone, or
authenticator app.
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Keep Your Account Safe

Add another authentication method.

& Google Authenticator or similar >

& Phone >




Mobile App Version

Step 1
Navigate to your Profile by clicking Profile in the lower menu bar. Select General.
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Step 2
Select Multi-Factor Authentication.
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Step 3
Toggle on Multi-Factor Authentication to on. This will enable MFA on your account.
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Step 4
Once the setting is selected, you will be logged out. Upon logging back in, enter email and
password.



Step 5
Follow the steps to set up the authentication factor of your preference - text, phone, or
authenticator app.
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